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1. O0mue MoJI0KEeHUS

1.1.  Cnyxba Meguanuu  SBISETCS  ajlbTEPHATUBOM  APYrUM  cHocoOoMm
pearupoBaHMsi Ha CIOpPbl, KOH(DJIUKTHI, MPOTUBOIPABHOE TIOBEIACHUE WU
IIpaBOHAPYUIECHHs] HECOBEPIIEHHONETHUX. Pe3ynbTarel paboThl Cay Obl IPUMUPEHUS
U JIOCTUTHYTOE COIJIalleHWEe KOH(IUKTYIOIMIMX CTOPOH JOJDKHBI YUYUTHIBATHCA B
cllydya€ BBIHECEHHsS] AJMUHUCTPATUBHOTO pElIEHUS MO KOH(MIUKTY WU
paBOHAPYIICHHUIO.
1.2. Cnyx0a npUMHpEHUs SIBISIETCS NPUOPUTETHBIM CIIOCOOOM pearupoBaHUsi, TO
€CTh CTOpOHaM KOH(JIMKTa IMpeasiaracTcsi B TMEPBYIO oOuepeAb OOpaTUThCS B
CIIy’k0y NPUMUpPEHMs, a MPU MX OTKA3€ WM HEBO3MOXXHOCTH PEUIUTh KOHQIUKT
NyTeM T[EPEroBOPOB M MeIUaluH, OOpa30BATEIbHOE YUYPEKIECHUE MOMXKET
MPUMEHUTH JAPYTHUE CIIOCOOBI pelieHrs KOH(IUKTA W/WIU MEePBI BO3CHCTBUSI.
1.4. Jlomyckaercst co3fgaHUE CIY)XKObl MEIHMAIMM TOJIBKO W3 TIEIaroroB W/
CHEIUAINCTOB 00pa3oBaTeIbHOrO YyupexiaeHus. B pabore ciayxObl MOTyT
y4acTBOBATh CIELUAIUCTBl COLUAIBHOIO M ICUXOJOTHMYECKOro IeHTpa (CIyxObl),
pa0oTatomied BO B3aUMOJICHCTBUU C OOpa3oBaTENbHBIM  YUPEKACHUEM, 7€
CO3/1aHa MIKOJIbHAS CITy>K0a IPUMUPEHHUS.
1.5. Cnyxba mnpuUMHpEHHUS OCYLIECTBISIET CBOIO JEATEIBHOCTh HAa OCHOBAHWUU
®enepanbHoro 3akoHa Ne273-03 or 29.12.2012 «O0 obpazoBanuu B Poccuiickoi
®enepauun», DI'OC ocHoBHOro (monHoro) oOpazoBanuss u «CraHmapTamu
BOCCTAHOBUTEIBLHOM Meauanuu»y oT 2009 roma, HWHBIMH 3aKOHOJATCIBLHBIMU
aktamu PO.

2. Hesn 1 321244 C1y:KObI IPUMHPEHUS

2.1. Hensimu ciry>k0b1 TPUMHUPEHUS SIBISIOTCS

2.1.1. pacnpocTpaHeHHWE Cpeaud Y4YaCTHHKOB  00pa3oBaTeNbHOTO  Ipoliecca
IIUBUJIM30BAHHBIX (POPM pas3peiieHrs CropoB U KOH(MIUKTOB (BOCCTAHOBHUTEIIbHAS
MeAHaltsl, IEPETOBOPHI U APYTUE CIIOCOODI);

2.1.2. momomp ydacTHHKaM 0Opa30BaTEILHOTO MPOIECCa B PA3PEIICHUH CIIOPOB U
KOH(DJIUKTHBIX ~ CUTyallMii  Ha  OCHOBE  TMPUHIMUIIOB W TEXHOJOTHUU
BOCCTAaHOBHUTEJILHOU MEIHUALINH;

2.1.3. opranmzauuss B 0Opa3oBaTE€IbHOM  YUYpPEXKACHUM HE  KapaTeJbHOIO
pearupoBaHusi Ha KOH(IMKTBI, MPOCTYNKH, MPOTUBOIPABHOE TIOBEJICHUE U



IIPaBOHAPYLICHUSI HECOBEPIICHHOJIETHUX HA OCHOBE MPHUHILHUIIOB U TEXHOJOTHUU
BOCCTAaHOBUTEIBHOW MEIUALINN.

2.2. 3amadyamu CIIy>KObI IPUMUPEHUS SIBIISIOTCS:

2.2.1. npoBeaeHHE NPOrpaMM BOCCTAHOBUTEIBHOIO PpAa3peUICHUs] KOH(IMKTOB
(BOCCTaHOBHTEIIbHBIX Meuanu, «KpYTOB coo01IeCTBaY, «IIKOJIbHBIX
BOCCTAHOBUTENBHBIX  KOH(EPEHIUI, «CeMEeUHBIX  KOH(pepeHImi») s
YYaCTHUKOB CIIOPOB, KOH(IUKTOB U MPOTUBONPABHBIX CUTYAIIHIH;

2.2.2. oOyuyeHue ydYalmuxcsi M JPYrHX YYaCTHHUKOB OOpa30oBaTENBHOTO Ipoliecca
UBUIM30BAHHBIM ~ METOJAaM  YPETYyJIUpPOBaHHUS  KOH(PJIMKTOB W  OCO3HAHUSA
OTBETCTBEHHOCTH;

2.2.3. opraHuzauusi IPOCBETUTENIBHBIX  MEPONPUIATHH W UHPOPMHUPOBAHUE
YYaCTHUKOB OOpPa30BaTEIbHOIO IpOLIECCa O MUCCHM, NPHUHLMIAX U TEXHOJOTHU
BOCCTAaHOBUTEIBHONW MEIUALINN;

3. [IpuHIUNBI AeATEIbHOCTH CJIYKObI IPUMHPEHUS

3.1. esATenbHOCTb CIy>KObI IPUMHUPEHUS OCHOBAHA HA CJIEIYIOUTUX MPUHIIUIIAX:
3.1.1. Tlpuniun AoOpOBOJBLHOCTH, MPEANOJATAIOMINNA KaK JOOPOBOJIBHOE ydacTHe
yUYaluxcs B OpraHU3aIiy paboThl CIyXObI, TaK U 00s3aTENIbHOE COTJIache CTOPOH,
BOBJICUCHHBIX B KOH(IMKT, HA y9acTHE B NMPUMHUPHUTEIBHOW IPOTpaMMe.
JlomyckaeTcsi HampaBlIeHUE CTOPOH KOH(IMKTA M MX 3aKOHHBIX MPEACTaBUTEICH Ha
IpeIBapUTEIbHYI0 BCTpEUYy C MEAHATOPOM, IOCie KOTOPOM CTOPOHBI MOTYT
y4acTBOBAaTh WJIM HE y4acTBOBAaTh B MPOTpaMME BOCCTAHOBUTEIHHOTO Pa3peIICHUs
KOH(DIIHKTA.

3.1.2. TlpuHnun  KOHPUACHIMAIBHOCTH, MpEAroJiaralouii  0053aTeIbCTBO
CIIy’kObl MEAMAIIMU HE Pa3rJialliaTh MOJYyUYCHHBIE B MPOIECCe MEIUAIIMK CBEJICHUS 32
UCKIIIOUCHUEM TPUMHUPUTEIHHOTO JI0roBOopa (M0 COTJIACOBAHUIO C YYACTHUKAMU
BCTPEYH U MOITUCAHHBIN UMH).

3.1.3. IlpuHmmn  HEWTpPaJbHOCTH, 3aNpelIAoIIMi  CIyXk0e  MpUMHUPEHUs
OPUHUMATh CTOPOHY Kakoro-nmbo ydacTHMKa KoH(piukra. HeHTpambHOCTH
IpernoaraeT, YTo CiIy’k0a MeIualuyd He BBICHSET BOMPOC O BUHOBHOCTH WITH
HEBWHOBHOCTH TOUW WJIM MHOW CTOPOHBI, a SBIISETCS HE3aBUCHUMBIM TMOCPEIHHKOM,
MOMOTAIOIIMM CTOPOHAM CaMOCTOSITENbHO HaWTH pemieHne. Eciam wmenmatop
MOHMMAeT, YTO HE MOXET COXpaHATh HEUTPATbHOCTh M3-3a JUYHOCTHBIX
B3aMMOOTHOIICHUN C KEeM-THUOO0 W3 YYaCTHMKOB, OH JIOJDKEH OTKa3aTbCsi OT
MEAWAlMA WIA TepefaTh ee APYromMy MeauaTopy.

4. Iopsinok popMHUPOBAHUS CJIYKOBI IPUMUPEHUS

4.1. PykoBomutenem (KypaTopom) CIyXKObl MOXKET OBITh COLMAIBHBIN TEaror,
MICUXOJIOT WJIM HWHOW pabOTHUK 00pa30BaTEIBLHOTO YUYPESKIACHHS, MPOIISAIINAN
oOyueHue MPOBEACHUIO BOCCTAHOBUTEIHHOW MEAMAIMH, HA KOTOPOTO BO3JIAraloTcCs
00s3aHHOCTH TI0 PYKOBOJCTBY CIY>KOOW MNPUMHUPEHHUS TMPUKA30M JUPEKTOpa
00pa30BaTENbHOTO YUPEKIACHHUS.

5. Ilopsinok padoTHI CIyKObI IPUMHPEHUS



5.1. Ciy:x0a npuMHpEHUs MOKET MOJTy4aTh UH(POPMALIUIO O CIIydasX KOHMIUKTHOTO
XapakTepa OT TMEJaroroB, Yy4alluxcs, aJMHUHHUCTpAllMd  0Opa3oBaTENbHOIO
YUPEXKACHUS, YIICHOB CIIYKObI TPUMUPEHUS, POAUTEIICH.

5.2.  Cayx0a mnpuUMHpEHHS TPUHUMAET PEIICHHE O BO3MOXXHOCTU WU
HEBO3MOKHOCTH NPUMHPUTEIBHON MPOrpaMMbl B KaXXOM KOHKPETHOM Cllydae
CaMOCTOATENIbHO, B TOM YHCJIE€ Ha OCHOBAaHUM NPEIBAPUTEIBHBIX BCTPEY CO
ctopoHamMu  kKoH(uukta. Ilpm  HEOOXOMMMOCTM O  TPUHATOM  PEIICHUU
UHGOPMHUPYIOTCS JOJHKHOCTHBIE JIHIIA 00Pa30BATENIBHOTO YUPEKIACHHUS.

5.3. IIporpammer BOCCTAaHOBUTEIBHOTO pa3peleHus KOH(JIUKTOB
(BOCCTaHOBHTEIIbHAS MeIhanus, «Kpyr coOo0UIECTBAY, «IxonbHas
BOCCTAHOBUTEIIbHAS KOH(epeHLUs», «CemeliHas BOCCTAaHOBUTENbHAS

KOH(epeH1IHs») TPOBOJSATCS TOIBKO B CIydae COryiacus KOHQIMKTYIOIIMX CTOPOH Ha
yuactue. Ilpu  Hecorimacuum  CTOpOH, UM  MOTYT  OBITh  MPEJIOKEHBI
MICUXOJIOTUYECKAs] TOMOIb WM JPYrHe CYHIECTBYIOUIME B 00pa3oBaTEIbLHOM
yapexaeHun GopMbl pabOTHI.

5.4. [TIleperoBoppl ¢ pPOAUTENSIMH U  JOJDKHOCTHBIMU JIMIIAMH  IIPOBOJIUT
PYKOBOAMTEID (KypaTop) CIy>KObl IPUMHUPEHHUSI.

5.5. Menuartop BIpaBe OTKa3aThCsl OT TMPOBEACHUS MEIUAMU WM JIF0OOM
TPYTOH BOCCTaHOBUTEIIHHON MIPOTPaAMMBI Ha OCHOBaHHH CBOUX
poeCCHOHANTBHBIX CTAHIAPTOB, JIMOO B CiIydae HEAOCTATOYHOW KBaIM(UKAIIHH,
WM HEBO3MOXHOCTH oOecneuuTh Oe30macHOCTh Imporecca. B »sTtom ciydae
oOpa3oBaTelbHOE YUPEKACHHUE MOXKET UCIOJB30BaTh HWHBIE I€arOTHICCKUC
TEXHOJIOTHH.

5.6. B cnoxsbIXx cuTyauusx (Kak TpaBUJIO, €CIM B CHUTyalldd €CTh
MaTepHabHBIA YIIepO, Cpeld YYaCTHUKOB €CTh B3POCIbIC WA POIAUTENIN) KypaTop
CITy’KObl TPUMUPEHHS IPUHUMAET Y4aCTHE B IPOBOIUMOM MporpaMMme.

5.7. B cnyyae, ecnu KOH(DJIMKTYIOIIHME CTOPOHBI HE JOCTUIIM Bo3pacTa 10 er,
MPUMHUPUTEIbHAS POTpaMMa ITPOBOUTCS C COTIIACHS KIIACCHOTO PYKOBOUTEIS.

5.8. Cinyx06a TPUMHPECHHS CaMOCTOSATEIBHO OIpEAeisieT CPOKH ¢ ITallbl
MIPOBEICHUSI IPOTPAMMBI B KaXKJIOM OTIEIHHOM ClTydae.

5.9. B cnywyae eciu B XOA€ MNPUMHUPHUTEIBHON NpPOrpaMMbl KOH(DIMKTYIOLIKE
CTOPOHBI ~ TPUIIIM K  COTJAIICHWIO, JOCTHTHYTBIC  pPE3yJbTaThl  MOTYT
(GUKCUpOBAaTECSI B THUCHBMEHHOM TMPUMHUPUTEIHLHOM JOTOBOPE WM YCTHOM
COTJIAIICHUH.

5.10. [Ipy  HeoOXOIMMOCTM  Ciyk0a  MPUMUPEHUS  MEpeAaeT  KOMHUIO
NPUMHUPUTELHOTO JOTOBOPA aIMUHUCTPALIMK 00Pa30BaATENBHOTO YUPEKICHUS.
5.11. Cayxba mnpuMUpPEHHS TOMOTAeT OIPEACIUTh CIOCO0  BBITIOJHEHUS

00513aTeNbCTB, B3ATHIX Ha CeOsl CTOPOHAMU B MPUMHUPHUTEIBHOM JOTOBOPE, HO HE
HECET OTBETCTBEHHOCTh 3a WX BbIMOJHEHUE. [IpW BO3HUKHOBEHUM MpOOJIEM B
BBIMIOJJTHEHUH  00A3aTEeNbCTB,  COy)K0a  NPUMHUPEHHS  MOXKET  MPOBOAMTH
JOTOJHUTENbHBIE BCTPEYH CTOPOH M IIOMOYb CTOPOHAM OCO3HATh INPUYUHBI
TPYAHOCTEMN U IyTH UX MPEOIOTICHHUS.

5.12. Ilpu HEOOXOOUMOCTH Cly:X0a NpUMHUpPEHUs] HHPOPMHUPYET YYACTHUKOB
OPUMHUPUTEIILHOM  TPOrpaMMbl O  BO3MOXHOCTSIX  JPYTMX  CHEIHAIHUCTOB
(cenManucTOB YUYPEXKJICHUW COLMAIBHON cdepbl, COIUAIbHO-TICUXOJIOTHYECKUX
LIEHTPOB).



5.13. lestenbHOCTh CYy>KObl MpUMUpEHUs: (UKCUPYETCS B KypHajax M OTyUeTax,
KOTOPBIE SIBJISIFOTCSI BHYTPEHHUMHU TOKYMEHTAMU CITYXKObI;

5.14. PykoBoautenb (KypaTrop) ClIyxKObl TPUMUPEHUS OO0eCIeurBaeT MOHUTOPUHT
MPOBEJICHHBIX MPOTPAMM.

5.15. Memnauuss u JOpyrue BOCCTAHOBUTENBHBIE MPAKTUKU HE  SIBJISIOTCS
MICUXOJIOTHYECKOHN MPOIEeypoil, U MOTOMY HE TPeOyIOT 00s3aTeIbHOTO COTJIaCUs CO
CTOpOHBI ~ pomuTenedi. OpHako  Kyparop  CTapaeTcsi IO  BO3MOXHOCTH
uHGOPMHUPOBATh U TPUBJICKATh POAUTENECH B MeAHAlMIO (a4 MO YKa3aHHBIM B
nyHkTtax 5.3 u 5.4 kareropusM JAell y4acTUE pOAUTENEd WIM COIVIACHE Ha
IPOBEJCHIE MEIUAINHN B X OTCYTCTBHE SIBIISIETCS 00S3aTEIbHBIM).

6. Opranusanus 1esITeJJbHOCTH CJIY:KObI IPUMUPEHUS

6.1. Cunyxbe npumMupeHus aJAMHHUCTpalMsl 0O0pa30BaTEIbHOTO YUPEXKICHUS
IOPEIOCTaBIsACT IMOMEUIEHHE il COOpOB U MPOBEACHUS NPUMHUPHUTEIBHBIX
IpOrpamm.

6.2. Ilomnmepkka W CONPOBOXKJAECHUE IIKOJBHOW CIIy>)KObl TNPUMHUPEHHUS MOXKET
OCYUIECTBIISITCS COLUAIBHO-TICUXOJIOTMYECKUMUA IIEHTPAMH WM OOILECTBEHHBIMU
OpraHu3alysIMH, HUMEIOIMMUA OOYYEHHBIX M NPAKTUKYIOIIUX MEIUaTOpOB, I10
JIOTOBOPY.

6.4. JloikHOCTHBIE JMIA O0pa30BaTEIbHOTO YUPEKIACHUS OKa3bIBAIOT CIyKOe
NPUMHUPEHHS] COACHCTBME B pACHPOCTPAHEHUHM HMHPOPMALMUH O JAEATEIBHOCTU
CILy>KOBbI Cpe/ii MeJaroroB 1 y4alnxcs.

6.5. Cnyx0a NpuMHUpEHHsS B paMKax CBOEH KOMIIETEHIIMM B3aUMOJEHCTBYET C
IICUXOJIOTOM,  COLMAJBHBIM  IEJaroroM W JPYyTMMH  CIEHHAINCTaMU
00pa30BaTEILHOTO YUPEHKICHUS.

6.6. AaMmuHHCTpanusi O00pa30BATEIBHOTO YUPEKACHHS COACHCTBYET CIyKOe
OpPUMUPEHUS] B OpraHMU3allMd B3aUMOJEHCTBUS C IlejaroraMu 00pa30BaTeIbHOIO
YUPEXKJEHUS, a TaKXKe COIHAIbHBIMHU CIYXO0aMH U JIPYTMMH OpraHU3alUsMU.
AIMUHHCTpanusi TMOAJAEPNKUBAECT OOpalleHUsl MMEJaroroB M y4alluxcsi B CIHYxKOy
PUMUPEHMUS, a TaKXK€ COJEUCTBYET OCBOEHUIO MU HaBBIKOB
BOCCTAHOBUTEIBHOTO pa3pelieHusi KOH(IUKTOB.

6.7. He pexe, yemMm OAWMH pa3 B YETBEPTb IPOBOAATCA COBELIAHUS MEXKIY
aMUHUCTpAaLMe M CIy>KOOH MPUMUPEHHUS TO YIYYUIEHUIO padOThl CIyXObl U
€€ B3aMMOJICHCTBUSA C MEAAroraMu ¢ IENbI0 NPEeIOCTaBICHUS BO3MOXXHOCTU y4acTHUs
B IPUMUPUTENIBHBIX BCTpeUax OOIbIIEMY YUCITY JKEJIAtOIIHX.

7. 3aKJII0YUTEIbHbIC MOJIOKEeHUA

7.1. Hacrosiiee nojgoXeHue BCTYIAaeT B CUITy ¢ MOMEHTA yTBEPKICHUS.

7.2. N3meHeHnss B HACTOsAIIEE  MOJIOKEHHE  BHOCATCA  JUPEKTOPOM
00pa30BaTENbHOTO  YUYPEXKIEHUS IO MPEIJIOKEHUI0  CIYKObl  IPUMHUPEHHUS,
YOPaBISIOMIETO COBETA WIIA OPTAHOB CaMOYTIPABJICHUS.

7.3. BHocumble HW3MEHEHHS HE JIOJDKHBI MpPOTHBOpeuuTh  «CTaHaapTram
BOCCTAHOBUTEIBHOU METUALIUN.



